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Member consent
Australian Defence Force  
Medical transition
Why do we need your consent?
When you transition from the Australian Defence Force (ADF) on medical grounds the 
Commonwealth Superannuation Corporation (CSC) assesses your eligibility for Invalidity 
Benefits for the purposes of:
• the Defence Force Retirement and Death Benefits Act 1973;
• the Military Superannuation and Benefits Act 1991; or
• the Australian Defence Force Cover Act 2015. 
CSC also assesses your eligibility for benefits when you:
• apply for retrospective Invalidity Benefits; and
• during review and reconsideration determinations.

Consent to release information
CSC collects your medical, employment and personnel information for the purpose 
of assessing your benefit eligibility. This may include personal information held by 
the Department of Defence (Defence), the Department of Veterans’ Affairs (DVA), 
the Military Rehabilitation and Compensation Commission (MRCC), employers, 
medical professionals and Open Arms. When requesting this information, CSC is 
seeking to understand the roles you undertook and qualifications you obtained during 
your time in service, what your medical conditions were or are at transition, and 
how those conditions may impact, or have impacted your ability to work following 
your transition from the ADF. 

 I authorise Defence, DVA, MRCC, employers, medical professionals and/or Open Arms to 
release medical, employment and personnel information to CSC and for CSC to hold and use 
that information for the purpose of assessing my eligibility for an invalidity benefit and/or any 
invalidity benefit review. 

Consent for CSC to share your information
CSC sometimes needs to share your personal information with Defence, DVA, its 
medical advisers and/or its legal representatives for the purpose of determining and 
managing your benefits.
CSC may also be required by legislation to release the information held, in whole or in 
part, to a tribunal or Court.

 I consent to CSC disclosing my medical, employment and personnel information to Defence, DVA 
and CSC’s medical advisers and/or its legal representatives for the purpose of determining and 
managing my benefit. I also consent to CSC disclosing my benefit entitlement and/or payment 
details to DVA for the purpose of managing financial benefits across both CSC and DVA.
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Email
casework.services@contact.csc.gov.au

Phone
(02) 6192 9530 

Post
CSC 
GPO Box 2252 
Canberra ACT 2601Web 

csc.gov.au

Limitation
Use this section if you want to limit the consent to collect, hold, use or disclose of your 
personal information. Please note that CSC only collects the information it needs to make 
a decision, so any limitation might impact CSC’s ability to assess your eligibility for a benefit.
The above consent is limited by the following (leave blank if there is no limitation):

Duration of consent
This consent will continue until revoked. You can revoke the consent at any time  
by calling (02) 6192 9530 or emailing casework.services@contact.csc.gov.au

SIGNATURE
Date signed

D D M M Y Y Y Y

/ /

Given name(s)

Surname

Service number

Contact phone 
number

How to submit your form
We can accept your completed and signed form by email or post:
• email your form to: casework.services@contact.csc.gov.au
• post your form to: GPO Box 2252, Canberra, ACT 2601 

Privacy
We’re committed to protecting your privacy. We collect your personal information for the 
purposes of providing superannuation services to you, improve our products and to keep 
you informed. We will only share your personal information where necessary for providing 
superannuation services to you. This may include disclosing your personal information to our 
scheme administrator, service providers or government or regulatory bodies. Your personal 
information may be accessed overseas by our service providers. Please see our privacy policy 
for full details. Your personal information will not be otherwise used or disclosed unless 
required or permitted under law. A full copy of our privacy policy as well as the privacy 
complaint process is available at www.csc.gov.au/privacy/ 

Sign

End Form

Need assistance?  
See our contact 
details below.
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