
Any financial product advice in this document is general advice only and has been prepared without taking account of your personal objectives, financial situation or needs. Before acting on any such 
general advice, you should consider the appropriateness of the advice, having regard to your own objectives, financial situation and needs. You may wish to consult a licensed financial adviser. 
Commonwealth Superannuation Corporation (CSC) ABN: 48 882 817 243 AFSL: 238069 RSEL: L0001397 
Trustee of the Commonwealth Superannuation Scheme (CSS) ABN: 19 415 776 361 RSE: R1004649

Purpose of this form
Commonwealth Superannuation Corporation (CSC) and Comcare are committed to working together 
to ensure you can access your benefit and payment entitlements efficiently.
To make this process easier for you, we may need to share information about any claims you may have 
with both organisations.
This form explains how both organisations will use your personal information, if you consent. Please read 
the form carefully and contact either CSC or Comcare if you have any questions.

Privacy Notice
Commonwealth Superannuation Corporation
We’re committed to protecting your privacy. We collect, hold and disclose your personal information so 
that we can provide superannuation services to you, improve our products, and keep you informed. We will 
only share your personal information where necessary and as permitted under our privacy policy. This may 
include disclosing your personal information to our scheme administrator, service providers or government 
or regulatory bodies. Your personal information may be accessed overseas by our service providers. Please 
see our privacy policy for full details. Your personal information will not be otherwise used or disclosed 
unless required or permitted under law. A full copy of our privacy policy as well as the privacy complaint 
process is available at www.csc.gov.au/privacy/

Comcare
Comcare is authorised to collect personal information under the Safety, Rehabilitation and Compensation 
Act 1988 (SRC Act). Comcare uses personal information for research, policy development and for internal 
administrative purposes. Comcare may need to disclose personal information outside Australia where 
Comcare is required to do so based on information that is relevant to your claim. Comcare will only 
collect, use or disclose your personal information in accordance with the Privacy Act 1988. For more 
information about how Comcare manages your personal information, to request access to or correct 
personal information about you that Comcare holds or to make a privacy complaint, please refer to our 
Privacy Policy at www.comcare.gov.au/privacy. You can also contact us on 1300 366 979 or email us at 
privacy@comcare.gov.au.If Comcare is unable to collect your personal information, we may not be able 
to process your compensation claim under the SRC Act.
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Collection, use and disclosure of information
 I authorise CSC to:

*	Obtain from Comcare any medical and non-medical records and information relating to my 
compensation claim(s) and payments that is relevant to my CSC benefits claim(s) and payments.

*	Share with Comcare, or allow Comcare to access from CSC, information relevant to 
determining any claims I make for payments under the SRC Act. This may include information 
confirming that I have made a claim for, and/or are in receipt of a payment from CSC, the claim 
type and the details of any payments.

*	Provide a copy of this form to Comcare. 

*	Collect, use and store my personal and sensitive information in accordance with its Privacy Policy.

 I acknowledge:

*	CSC may be required to disclose information obtained through this authorisation to a Court or 
Tribunal or under legislation.

*	CSC may use the information obtained under this authorisation in its assessment of my 
invalidity claim(s).

*	that if I do not provide this authority, CSC may find it difficult to investigate and decide on my 
matter under the relevant superannuation legislation.

 I authorise Comcare to:

*	share personal information relevant to my claim for compensation under the SRC Act with CSC.

I declare:

*	I have read this form including the Privacy Notice.

Authorisation
I,
(Your full name)

GIVEN NAME(S)

SURNAME

Of
(Your current 
residential address)

STREET ADDRESS

SUBURB/TOWN STATE POSTCODE

Comcare claim 
reference number

AGS number

SIGNATURE
Date signed

D D M M Y Y Y Y

/ /

Sign
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